
SENT VIA EMAIL 
 
Mr. Couch, 
 
I wanted to tell you thank you for everything you and your company did 
to remedy the problem with our daughters ID card. I received the new 
cards yesterday. I was not expecting so many! Thank you very much. We 
will definitely use your company again in the future. I really appreciate all 
of your help. I hope we never need the kit in an emergency, but it is 
good to know we have it on hand.  
 
Thanks again, 
 
Teresa Plemmons  
6th Grade Teacher 
Campus Technology Trainer 
Ellis Elementary 


